[Ipunoxenne 1
K npukazy TOO «AcranaMeraTen»
No OT «___ » 204.7

YBJWYHBIN TOTOBOP

Hacrosimuii Tunooit moroBop (manee — JloroBop) ompenessieT YCIOBHS OKa3aHHs YCITyT
TEIEKOMMYHUKAIlUd W UWHBIX CBS3aHHBIX C HUMHU ycayr TOBapuIIECTBOM C OrpaHUYEHHOU
OTBETCTBEHHOCThIO «ActaHaMeraTen», wuMeHyeMbiM B JajbHedmieM «OmnepaTop», JHdily,
MIPUCOEIMHMUBLIIEMYCSI K HacrosiuiemMy JloroBopy B COOTBETCTBHM C OIPEICICHHBIMH B HEM
YCIOBHUSIMU, HMEHYEMOMY B JalbHEHIIIEM «AOOHEHT.

1 O01mme moJ10KeHU s

1.1. Hacrosuwmii JloroBop pa3zpaboran B coorBeTcTBHH ¢ 3akoHoM Pecnyonuku Kazaxcran
«O cBs3u», [IpaBunamu oka3zaHus yCIyr CBA3U.

1.2. Hacrosumii JloroBop ompenenser yciloBus, 00s3aTelbHBIC IS BCEX YYaCTHUKOB
OTHOIIICHHH, BO3HUKAIOIUX B IIPOLECCE OKAa3aHMsl YCIIyT, IOPAIOK 3aKiaro4eHus Jlorosopa, a Takxke
npueMa 3asBJICHUH Ha TOJYYEHHE YCIYr TEJICKOMMYHHUKALuH, mepeoopMiIeHUE, IOIyuyeHUe
JOTIOJTHUTEIBHBIX CEPBUCOB U T.I1. (manmee — Yciyra).

2 TloHsTHS, TEDMHHBI U COKpallleHUs, NpUMeHsieMble B /loroBope

2.1.B HacrosiieM JIoroBope UCIOIb3YyIOTCS CIEIYIONINE COKPAILlEHUs, TEPMUHBI U TTOHSTHSL:

AOOHEHT — (U3MYECKOEe IUI0 WM WHIWBUIYAJTbHBIA MPENNPUHUMATENIh, C KOTOPHIM
3akmmoueH [1yomuunsbiii JloroBop ¢ BBIACICHHEM /IS 9TUX I1eeil aOOHEHTCKOU JIMHUM, a00OHEHTCKOTO
HOMepa U/WiK UACHTU(PHUKAIIMOHHOTO KOJIa;

AOOHEHTCKasi JIMHUSL — JIMHHUS CBSI3M, SABIIIIOLIASICS  4acTblO MECTHOM  CETH
TEJIEKOMMYHUKAINI U COSAMHAIONAs aDOHEHTCKOE YCTPOMCTBO CO CPEICTBAMH TEIEKOMMYHHKAIIMNA
3TOU CETH,

AOOHEHTCKOe YCTPOHCTBO — CpEACTBO CBSI3M HHJWBHUAYAJIbHOTO MCIOJIb30BaHUS,
dbopMupylolee CUTHAIbl AJIEKTPUUYECKON CBSA3M U MepeAadd WIM MpHeMa 3aJlaHHON a0O0HEHTOM
nH(OpMAILIUY U TIOJKITI0YaeMOE K CETH ONEpaTopa CBS3H;

AOOHEHTCKHII HOMep — TeiaehOHHBI HOMEp, BbIACIACMbIH AOOHEHTY MPH 3aKITIOYCHUH
JloroBopa, Mo KOTOpOMY HIEHTUDUITUPYETCSI a0OHEHTCKOE YCTPOMCTBO, MOJKIIOYCHHOE K MECTHOU
CETH TEJIEKOMMYHUKALIUN MTPU COEAMHEHUN C HUM IPYTHMX aOOHEHTCKUX YCTPOMCTB,;

AOOHEHTCKasl IIaTa — IPEIYCMOTPEHHBIH Tapu(HBIM TuIaHOM AOOHEHTa (PUKCUPOBAHHBIH
00beM JCHEXKHBIX CPEACTB, KOTOPBIM BHOCHUTCS AOOHEHTOM Ha JMIEBOM cuUeT 3a YCIyTH,
oka3bIBaeMble eMy OmneparopoM B TEUEHHE PaCYETHOTO MEPHO/IA, THO0 aBAHCOBBIM ILIATEKOM,

ABTOpH3alMs — MMPOLECC aHaau3a Ha cepBepe Omeparopa BBEACHHBIX AOOHCHTOM W /win
MOJIb30BaTEIeM ayTEHTHU(PUKAIMOHHBIX JTaHHBIX, TI0 PE3yJabTaTaM KOTOPOTO OMPEENSIeTCS HaTudue
y AGoHeHTa 1/WIH T0IK30BAaTEIS IIPaB Ha MOJydYeHue Y CIIyT;

ACP —aBToMaTH3UpOBAaHHAs CUCTEMA PacUETOB,;

AyTeHTH(UKANMOHHbIE JaHHble — yHHKanbHBIA JormH (login) m mapons (password)
AOoHeHTa W/WiIK TOJIb30BaTENlsA, UCTIONb3yEeMbIC IS TMOATBEPIKICHUS MpaBa HA MOJIYUYCHUE YCIYTH
noctynma K cetd VHTepHeT W/WiM TEXHOJOTMYECKH CBS3aHHBIX C HHUMH YCIyr. B KkauecTBe
ayTeHTU(UKAIMOHHBIX TaHHBIX MOKET TAKXKe UCIOJIb30BaThCs A0OHEHTCKUN HOMED;

HoroBop — cornamenne Mexay Onepatopom 1 AGOHEHTOM O BO3ME3THOM OKa3aHWH Y CIYT,
3aKJIIOUYEHHOE B OPSJIKE M HA YCIOBHSX, YCTAHOBJICHHBIX 3aKOHOIaTeIbCTBOM PK;

JonoJiHUTe/IbHBIE BH/BI YCJIYT — okazbiBaeMble AO "KazaxtenekoM" yCiyru, He BXOASIINE
B IiepeueHb yHUBepcanbHbIX Ycuyr (IBO — nononauTenbHbie Buabl oocyxuanus; IIT/] — ycmyru
[IMPOKOIOJIOCHOTO  A0CTyma, ycayru cetd ISDN; ycmyra 3akpbITHsS/OTKPBITHS JOCTyNa K



MEKIYTOPOIHOM/MEXKTyHApOTHON TeNeOHHOM CBS3H U IpyruM yciyraM, OKa3bIBaeMbIM Yepe3 KO
noctymna "8", u T.IL.);

NnenTudUKAUOHHBII KOJ — KOJ a0OHEHTCKOTO YCTPOMCTBA MM aOOHEHTCKOHN CTaHIIHH,
MIPUCBANBAEMBI 3aBOJOM-M3TrOTOBHUTENIEM, KOTOPBIA MEPENAETCs B CETh Omeparopa CBA3U IpU
IIOAKJIIOYEHUU K HEH OTOT0 yCTPOMCTBA,;

Ul (vuauBUOyanbHbIC TpPEANPUHUMATETH) — (GHU3HMYSCKHE JIMIE, 3aHUMAIOIIHeCs
MPEePUHIMATEIHCKOMN IeATEeThHOCTRI0 0€3 00pa30BaHus IOPUINIECKOTO JIHIIA;

KoHTeHT — COBOKYNMHOCTh HMH(OPMAIIMOHHO 3HAYMMBIX MAaTE€pPHaJIOB, pPa3MELIEHHBIX Ha
MYJIbTUMEANHHBIX, TO €CTh HCIOJB3YIONMX OJHOBPEMEHHO DPa3IMUYHBbIC (DOPMBI MPEICTABICHUS U
00paboTku mH(poOpMaImu, pecypcax U WHON MH(MOpPMAIUU, B TOM YHUCJIE MATEPUATIOB, SBIISIOIIMXCS
00BEKTaMHU aBTOPCKOTO MPaBa M CMEXHBIX MPaB, KOTOPBIE MPEJOCTaBIAIOTCS AOOHEHTAM B paMKax
OKa3aHus Y CIyT;

KII — xoHTaKT-LEHTD;

JInuHblii KaOumHer — cTpaHuna AOOHEHTa, HMEIOIas aBTOMATHYECKUM HHTEpdEc
caMo00CTy)KUBaHUS, KOHTPOJIS U YIIPABJICHUS Y CIIYyTaMH, a TaK)KE€ COBEPIICHUS MHBIX FOPUITICCKH
3HAYMMBIX JICUCTBHUH, TOCTYIT K KOTOPOU OCYIIECTBIsACTCS AGOHEHTOM MOCPEJACTBOM BBOJIA MAPOJIS.
UYepe3 NHUYHBIA KAaOMHET MOXHO TPOU3BOIUTh W H3MEHSTHh MOJMUCKY Ha YCIyrd, OIIaYMBaTh
OKa3aHHble YCIyrd, COBEpIIaTh WHbIE JEWUCTBUA, MPEAyCMOTpPEHHbIE (YHKIMOHATIbHBIMU
BO3MOXXHOCTSIMU JINYHOTO KaOWHETa,

MecTHasi ceTb TeJEeKOMMYHMKAaNUii — CeTh M CpPEACTBAa TEJICKOMMYHUKAIWM,
MpeAHa3HAYEHHBIE VISl OCYIECTBICHUS JIEKTPUUYECKON CBS3M HA TEPPUTOPHUM HACEIECHHOTO IMYHKTA.
MecTHbIE CETH TENEKOMMYHUKALMMI MOAPA3IEA0TCS HAa TOPOJICKUE U CEIbCKUE B 3aBUCUMOCTH OT
CTaTyca HAaCcEJIEHHOT O MyHKTA;

Omnepatop — ToBapuIecTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCThIO «AcTtanaMeraTen»;

Ioanucka Ha Yeayry — BolnonHeHHe AOOHEHTOM JICHCTBHM, HAIIPABICHHBIX HA MOJy4YEHHUE
JIOCTyTa K KOHKPETHOM Y Cityre Ha ycinoBuax /[oroBopa u NpuJIOKEHHUN K HEMY;

ICC — nyHKT ceTH cepBuca,

PacueTHblii mepHoa — MEPHOJ TMOCIE€ OKOHYAHUS YYETHOrO MEpUOJa, YCTAHOBIICHHBIN
Omneparopom, B Te4eHHE KOTOPOro AOOHEHT OIIaYUBaET OKa3aHHBIC Y CIIYTH;

ConyTrcTBYHOIIHE YCIYTH — YCIYTH, TEXHOJIOTUYECKHA HEPA3PBIBHO CBSI3aHHBIE C Y CIYroi u
HaIpaBIIEHHBIC HA TIOBBIIIICHUE UX MOTPEOUTENBCKON IIEHHOCTH,

Tapu¢ — ycranosnennass Oneparopom I1jiaTa 3a OKa3aHHbIE Y CITYTH;

Tapudusblii nuian — HaOop YCIIOBHI, ONPEAENAIONIMX CTOMMOCTbh YCIyr, OCOOCHHOCTH HX
TapuduKaluy, ycTaHaBiuBaeMbix OnepatopoM 1Jis AOGOHEHTOB,

Y4yerHblii NnepHOA — KANCHIAPHBIM MeCsAll, B TEYCHUE KOTOPOrO OKAa3bIBAIMCH U
YUUTBHIBAIUCH Y CIIYTH B 3aBUCUMOCTHU OT TapU(PHOIO IJIaHa;

®JI — pusnueckue IuIa,;

LITI/T — mmpoKonoa0CHBIN A0CTYI K ceTh HTepHET;

ADSL — TexHOIOTHsI OJJHOBPEMEHHOW Mepelayr ToJI0Ca U JaHHBIX MO0 OOBIYHBIM <«MEIHBIM
TenedOHHBIM KaHaJlaM,;

ETTH — texHonorus mmpoKonojJ0CHOTro focTyna B MIHTepHET, B KOTOPOM OT y371a CBA3H 10
nomerenus (moma, KBapTupsbl, odhuca) AGOHEHTaA TOXOIUT ONTUYECCKAs JIUHUS CBSI3H.

3 OO0uuii mopsiIoK OKa3aHus YCJIYT CBSI3H

3.1. Omeparop obecrneunBaeTr CcoOMOACHHE KOH(DHICHIMAIBHOCTA B  OTHOIICHUH
CBelIeHUH, mpeaocTaBieHHbIX AOOHeHTaMu. K TakuM cBeJeHUAM OTHOCUTCS MH(pOpMAIHs, KOTOpas
COJICP)KUT TIEPCOHAIBHBIC JaHHBIC W HCIOJb30BaHUE KOTOpOH Oe3 cormacus AOOHEHTa MOXKET
HAHECTH BpEll €ro YeCTH, JOCTOMHCTBY, JIEJIOBOW pemyTalid, WHBIM HEMaTepHAIbHBIM OllaraM u
MMYIIECTBEHHBIM HHTEPECAM.



3.2.  VYcuyru tenedoHuH, nepeaayd JaHHBIX HE MOTYT OBITh MCIOJIb30BaHbl AOGOHEHTOM
JUIS TIPOBEJACHHUS JIOTEepell, TOJIOCOBaHMM, KOHKYPCOB, BHKTOPHWH, PEKJIaMbl, OMPOCOB, MAacCCOBBIX
PacchUIOK COOOIICHUIA U T.1I.

3.3. VYcnyru AOoHEHTaM KaTeropuu «PU3MUECKHE JIMIA» OKa3bIBAIOTCSI HA OCHOBAaHHUH
Hacrosuiero JloroBopa, pa3MeIIeHHOro Ha caiite Www.megatel.Kz koTopelii BcTynaer B JieiicTBUE
nocye mogaaun AOGOHEHTOM 3asBJICHHS HA TOAKIIOYCHUE TOW WIIM MHOW Y CIIyTH, MOATBEPKIAIOIIETO
corjacue 3asBuTels ¢ ycinoBusimu JloroBopa (popma 3asiBieHus «biaHK 3aka3a» MpeJCTaBICHA B
npuiokeHnu 1k Hactosiemy Jlorosopy).

3.4. VYcmyrm and  IOpUOUMYECKUX JIMI] OKa3bIBAIOTCS Ha OcHOBaHMM Jlorosopa,
3aKJII0YaeMOro B MUCbMEHHOM (opMe.

3.5. Onmnepatop wucnonHser cBou oOs3arenscTBa 10 J[OroBopy TMpH  BBIOJHEHHH
CHEAYIOUIUX YCIOBHH:

1) cymecTByeT TeXHHYECKas BO3MOKHOCTh OKa3aHUS YCIyr MpH WMCXOAHBIX JAHHBIX,
yKa3aHHbIX AGOHEHTOM B 3asIBJICHUH;

2) UCXOIHBIC IaHHBIC, yKa3aHHble AOOHEHTOM IPH MOANUCKE Ha YCIYrH, SBISIOTCS
KOPPEKTHBIMH,

3) AGOHEHTOM TPEJOCTaBICH IOJMHBIA MaKeT JOKYMEHTOB WJIM BHECEH MAeno3uT (mpu
aBaHCOBOU (hopMe 00CTYKMBAHHUSA);

4) AOOHEHT HE WMEeT NPOCPOYCHHOH 33J0JDKeHHOCTH mepex OmnepaTopoM IO JAPYTUM
JloroBopaM Ha OKa3aHUE YCIYI TEICKOMMYHUKAIMM, 3aKIIOYCHHBIM MEXay AOOHEHTOM U
Omneparopom.

4 Oo0ume odos3annocTn Oneparopa:

4.1. obecrieunTh CKOPOCTh Tepefaud JAaHHBIX B COOTBETCTBHHM C YCIOBHSIMHU Tapu(pHOTO
1J1aHa, BEBIOpaHHOTO AGOHEHTOM, 10 COOCTBEHHOTO y3Jja Mepelavu JaHHBIX,

4.2.0CylIecTBUTh HAa OCHOBAaHUU YCIOBHH O(QOPMIICHHOTO 3asBICHUS HACTPOUKY
aOOHEHTCKOro  OOOpyIOBaHUS MO  aJpecy yCTaHOBKM YCIyr TMepeAadyd  JaHHbIX W
MIPOJIEMOHCTPHUPOBATH X PA0OTOCTIOCOOHOCTH;

4.3. mpeaocTaBUTh BO3MOXHOCTh TOJYyYEHHUS Tele(OHHBIX KOHCYJIbTAIMK MO TeledoHaM
JI03BOHA;

4.4. 1o 3asBienuio Abonenta (B yctHoi ¢dopme mo Tternedonam KII, B amekTpoHHOM
dopme uepe3 madoH 0OpaTHOW CBsI3U O(UIMATBHBIX caliTOB Oneparopa) yCTpaHsITh MOBPEKIACHUS,
HaxOoJsIIMecs B 30HE OTBeTCTBeHHOCTH Orieparopa;

4.5. 1§pu 3aKpeITUM JOCTyna K YclIyraM 3a HECBOEBPEMEHHYIO OIUIaTy YcCiayr Mo
JloroBopy u Mo APYTUM JOTOBOpaM, 3aKIIOYEHHBIM Mexay OmnepatopoM U AOGOHEHTOM, OTKPBITH
JOCTYI K YciiyraMm B TeueHue 24 (IBaaiiaTi Y4eThIPeX) YacoB ¢ MOMEHTA MOTAIICHUS 33[0JDKEHHOCTH
Ha JuieBoM cuere AOoHeHTa. BpemeHeMm morameHus 3al0JDKEHHOCTH CUUTAaeTCs BpeMs
MOCTYIUICHUS JICHET B pacnopsbkenne Oneparopa,

4.6. TpenbABIATH O TpeOoBaHWIO AOOHEHTOB WH(OpMAIUIO, CBA3AHHYIO C OKa3aHHUEM
VYenyr;

4.7. coobmare, B Ciiydyae yTepH, aBTOPHU3AIIMOHHBIC JaHHBIC WM KOJ WUIACHTH(MUKAIIUU IS
JOCTyMa K JIMYHOMY KaOWHETYy MO MHChbMEHHOMY oOparennio AOGoHeHTa. B 3asBrneHun AOOHEHT
JOJDKeH YyKa3aTh JIMIIEBOW cueT W crmoco0 mepeaayu HH(OpManuu, MOCPEICTBOM KOTOPOTO
YTEepSIHHBIC JAaHHBIC JOJDKHBI OBITH COOOIIEHBI AOOHEHTY (II0YTa, 3JCKTPOHHAS MoYTa, (haKe U T.1.);

4.8. npenoctaBuTh AGOHEHTY Ha YCJIOBHSIX apeHIIbI, a TaAKXKe 0€3BO3ME3THOTO MOJIb30BAHUS
KIIMEHTCKOE 000pyaoBaHue, MpuHaanexamiee OmnepaTopy Ha mpaBax COOCTBEHHOCTH B CBOOOJTHOE OT
BCEX 00513aTeNbCTB Mepe]l TPETbUMU JIMIAMH, B UCIIPABHOM COCTOSIHMM U TOTOBBIM K 3KCIUTyaTalluu
0 aKTy IpueMa-Tiepeaqu 000pya0BaHNUS;

4.9. npu 3aMeHe a0OHEHTCKMX HOMEPOB, B CBSI3M C BBOJOM B OKCIUTyaTallMI0 HOBBIX
aBTOMAaTHYECKUX TeNC(POHHBIX CTAaHLUMNA M PEKOHCTPYKLUMEH MeCTHBIX TenedoHHBIX cerei, 3a 30
KaJIeHJAApHBIX JTHEH 710 aThl MEepeKIoueHUsT yBeAOMUTh AOOHEHTa O MPEACTOSIIEM ePEKIIOUECHUH.
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[Ipu MaccoBBIX H3MEHEHHMSX Aa0OHEHTCKHMX HOMEpPOB OINOBECTUTH AOOHEHTOB 4epe3 CpelaCcTBa
MaccoBoi mHpopmaruu 3a 30 KaJeHIapHBIX JHEH 10 NaThl MEPEKIIOYCeHH. 3aMeHy aO0OHEHTCKHUX
HOMEpOB 10 uHHIKaTHBe OnepaTopa MPOU3BOAUTE OECIUIATHO.

4.10.Ha caiite Onieparopa pa3meniaeTcs cienyromas nHGopMaIus:

1) criocoObI moauM 3asBJICHUS Ha monydeHue Ycoiyr u cepucoB (mo tenedony KII, uepes
KOPITOPATHBHBIH MOpTAaI, 0 (GaKcy, 3ACKTPOHHOH IMOYTE H T.I1.);

2) nmepeveHb TOKYMEHTOB, HEOOXOAMMBIX IS 3aKitoueHust JloroBopa,

3) 30HBI C HATUYHUEM TEXHUYECKOW BO3MOXKHOCTH OKa3aHUs YCIYr, CPOKH ONpEIc/ICHHS
TEXHUYECKON BO3MOXKHOCTHU U YCTAaHOBKU Y CIIYT;

4) bopMbl 3asBICHUM.

4.11. B uensix WCKIIOYEHHs Pa3IMYHBIX HEJOpa3yMEHUH («IOKHBIE» 3aKas3bl Y CIYT,
MPETEH3UH IO TOBOAY pa3TJallieHUsT TPEThUM JIMIAM cly>keOHoW wmHpopmaruu 06 AOGOHEHTE —
Tene()OHHBIX HOMEpAax, ajpecax >JIEKTPOHHOM IMOYTHI, pacmm@poBKax Tele(pOHHBIX pPa3rOBOPOB,
OWJUTMHTOBBIX CBEICHHSAX, CBEACHHUSIX O MPEAOCTABIAEMBIX €My yciyrax © T.J.) YCIyrd
OKa3bIBAIOTCS:

1) B IICC — npu npeabsaBIeHUN TOKYMEHTA, YAOCTOBEPSIONIETO JUUYHOCTE AGOHEHTa, U/WiIn
IpU TPEIbSIBICHUHN 3asBUTEIEM TOKYMEHTa, MOATBEPKIAIOIIETO COOTBETCTBYIOIIEE €ro IpaBo
(3asiBUTENS) MpEICTaBNIATh HMHTEpPEeChl AOOHEHTa, B T.4. MOJaBaTh OT €r0 HWMCHU 3asBICHUS M
MOJIMUCKHIBATH IOTOBOPHKI, COTJIAMICHUS U T.1.,

2) npu obpameann Adonenta B K1 — npu naeHTHUKaIMH KOAOBOro ciioBa (mapoJs) jaubo
JTUYHBIX JTaHHBIX,

3) uepe3 nHGOPMAIIOHHBIC KMOCKH, JTMYHbIA KAOMHET, KOPIOPATUBHBIN MOPTAT — IIPU BXOJIE
B CHCTEMY 10 3apETUCTPUPOBAHHOMY AOGOHEHTOM IMAPOIIO.

4.12.Omneparop BIpaBe U3MEHATH JEHCTBYIONUE Tapudbl, MyOJIHKYs YBEAOMICHUS O TaKHX
M3MCEHEHMSIX Ha caiite Www.megatel.kzue menee yem 3a 30 (rpuanaTh) KaJleHAAPHBIX THEH 10
BCTYIUICHUSI U3MEHEHUH B CHUITY.

4.13. Oneparop BrnpaBe HHPOpMHpPOBAaTH AOOHEHTa O pe3yiabTaTax PAaCCMOTPEHHS €ro
3asiBOK, HAJMYMM 33J0DKEHHOCTH M T.J. MOCPEACTBOM SMSEO000IIEHUH Ha KOHTAaKTHBIM HOMEp
COTOBOTO Teje(oHa, yKa3aHHBIN B 3asBICHHUH.

4.14.0Omnepartop HE BIpaBe B OJHOCTOPOHHEM IMOPSIAKE EPEBOUTh A0OHEHTA C BRIOPAHHOTO
UM Tapu(HOTO TUIaHa Ha APYroi Tapu(HBIN IUIaH, 3a UCKITFOUCHHUEM CIy4acB yrpa3aHeHus (IOJTHOM
OTMEHBI) JEHCTBYyIOIIEro Tapu(HOro IUIaHa, TPH KOTOPOM HEOOXOAMMO MPEaBAPUTEIBHOEC
yBenomsieHue AOoHeHTOB He MeHee yeM 3a 30 KaleHIapHBIX IHEH M0 AaThl YHpa3IHEHHs, B
MOpsIIKe, TPEITYCMOTPEHHOM 3aKoHonareabcTBOM Pecryonmuku Kazaxcran. B cimydae, ecnm B
BBIIICYKA3aHHBIM CpOK AOOHEHT He mepeizer Ha aApyrod Tapudsbii ruaH, OmnepaTop BIpaBe
MIPOJOIKUTH 00CTy)KBaHHe AOOHEHTA Ha YCIOBUSAX MHOTO JICUCTBYIOIIETr0 Tapu(HOTO IJIaHa.

4.15.Tapudusle naaHbl, CPOK JeHCTBUSA, 00bEM BKIIOYCHHBIX B HUX Y CIIYT, @ TAKXKE YCIOBHS
uHbIX Ycayr Omeparopa ompeaenstoTcss OmnepaTopoM W MOTYT ObITh M3MeHeHbl OmneparopoMm B
OJTHOCTOPOHHEM TMOPSJKE B COOTBETCTBUHU € 3akoHonaTenbcTBoM PK. YcnoBus mpenocraBieHus
YCIIYT TPETHUX JIHI] ONPEENISIIOTCS MOCTAaBIIMKAMU TaKUX YCIYT U MOTYT ObITh U3MEHEHBI B MOPAJIKE,
YCTaHOBJIEHHOM COOTBETCTBYIOIIMMHU MOCTABIIUKAMHU.

5. O01ue 0093aHHOCTH AOOHEHTA!

5.1. oOecreunts TaliHy ayTeHTHq)HKauHOHHHX OAaHHBIX © KOJIa Hz[eHTI/I(bHKauHI/I/
pETUCTpAIMK U TIPUHSATH HAIJICKAIINE MEPBI TI0 HACTPOUKE CETEBBIX PECYPCOB, B T.4. PETy/IsipHOE (HE
pexe 1 pasa B Mecsil) ©3MEHEHHUE MapoJist s JocTyna B IHTepHeT u maposis AJis 1ocTyna B IMYHbIH
Ka6I/IHeT, dTO CO34acCT IMPEHATCTBUA [JI1 HCECAHKIMOHHWPOBAHHOI'O MCIIOJIB30BAaHUA YKa3aHHBIX
JTaHHBIX TpeTbuMH Junamu. Ilpu oOHapyxeHuUM (HaKTOB HECAHKIIMOHMPOBAHHOTO HCIIOJIb30BAHMS
JAHHBIX OMEPaTHUBHO COOOIIATh 00 ATOM MO KOHTAKTHBIM Tenedonam Omeparopa, ykazaHHBIM Ha
caiite www.megatel.kz




5.2. e ormpaBmaTh 1o cetu Omeparopa wuHpOpMaNMIO, 3ampelHICHHYIO K
paclpoCTpaHEHUIO B COOTBETCTBUM C 3akoHoaarenbcTBoM PecmyOmuku Kazaxcran, a Takxke
TpeOOBAHUSAMHU MEXAYHAPOIHOTO 3aKOHOJATEIIbCTBA,

5.3. peryaspHO MpOBEPATh HAJIMUYUE YBEAOMIICHUI Ha caiite OnepaTtopa Www.megatel.kz
0 BBEJCHHUU HOBBIX ycloBuil J[oroBopa, 00 M3MeHeHHH Tapu(oOB, aBapUSAX HA CETH U CPOKAX HUX
yCTpaHEeHus,

5.4. obecneunBaTh A0CTyM mnpenctaButeasiM Oneparopa B MOMEIIEHUS U HA TEPPUTOPHUH,
IIe  pPAacloJIOKEHbl TEpMHUHAIbI, O00OpYAOBaHME U  CpPEACTBa CBA3M, OOecredynBaronye
npenocrasienue Yciyr OnepaTopa, A X OCMOTPa, PEMOHTA M TEXHUYECKOTO 00CITYKUBaHHMS;

5.5. B cimydae oTkaza oT YCIyr B MUCbMEHHOH ¢dopme yBemomuTh 00 3Tom Omeparopa,
OIJIaTUB eMy (PaKTUYECKH TOHECEHHBIE PAacXOJbl U HAUMCIICHUS 3a YCIYrd Ha JHIEBOM CUETE 0
JaThl pactopkeHust Jlorosopa;

5.6. He WHCMONB30BaTh YCIYrd JUIsL PAaclpOCTPAaHEHHs MAaTEepHalioB, OCKOPOJISIOIINX
YeJI0BEYeCKOe JOCTOMHCTBO, NPONAraHJupYIOLUIMX HACWJIME WM OJKCTPEMHU3M, pPazKUTaAIOIIUX
pacoBylo, HAIMOHATBHYIO WM PEIUTHO3HYIO Bpaxkay, TMPECICAYIOIMNUX XYIUTAHCKUE WU
MOILIEHHUYECKHE LIETH,;

5.7. He OCYWIECTBIISATh ACUCTBUI C LENbI0 HM3MEHEHHUS HAcTpoeK OOOpYyIOBaHUS WU
nporpaMmMHoOTOo obecniedeHus: Omneparopa, WM UHBIX JIEUCTBHUI, KOTOPbIE MOTYT IOBJIEYb 3a COOOM
cbou B ux pabore;

5.8. 0e3 pazpemenus: OnepaTopa WU €ro MOJTHOMOYHOTO MPEACTAaBUTENS HE IMOChUIATh, HE
nyOJIMKOBaTh, HE NepeAaBaTh, HE BOCIPOMU3BOIUTH M HE PACIHPOCTPAHATH MOCPEACTBOM Y CIyT
IporpaMMHOe oOecriedyeHre WM JIpyrue MaTepuaibl, MOJHOCTHIO WJIM YaCTUYHO 3alUIICHHBIC
ABTOPCKUMU WM JPYTHUMH [IpaBaMH,

5.9. He danscudunmpoBath 32-pa3psAHBIA HOMEP, KOTOPBIA YHUKATHHO UACHTU(DUIIUPYET
y3en (KOMITBIOTEp WK YCTPOMCTBO, HAPUMED, IPHHTEP Wi Mapuipytu3arop) B cetu TCP/IP fanee
— IP-agpec), u aapeca, UCHOIb3yeMbIe B IPYTHUX CETEBBIX MPOTOKOIAX, a TAKXKE MPOUYIO CIYKEOHYIO
nH(pOpMaIIHIO MIPH Mepeaade NaHHbIX B ceTh OmepaTopa,

5.10. He nomyckath (akTOB HECAHKIIMOHUPOBAHHOTO JIOCTYyIa K pecypcam cetu Omneparopa,
MPOBEJICHUS] WJIM YYacTUs B CETEBBIX aTakaX M CETEBOM B3JIOME, B TOM 4YHUCIE JEHCTBUH,
HaIpaBJIEHHBIX Ha!

HapylmieHHe  HOpMaJbHOrO  (DYHKIIMOHHUpPOBaHMA  dJIeMeHTOB  cetu  Omeparopa
(KOMIBIOTEPOB, APYroro OOOPYIOBAHUS WA TPOrPAMMHOIO OOECTEYEHHs), HE MPHHAIICIKAIIIX
AOQoHEHTY;

MOJIyYeHHUE HECAHKIIMOHUPOBAHHOIO JOCTYNa, B TOM 4YHCJIE MNPUBWIETHPOBAHHOTO, K
pecypcy ceru Omeparopa (KOMIBIOTEpY, APYroMy OOOPYIOBaHUIO MM HH(POPMAUOHHOMY
pecypcy), a TakXke TMOCIEAYIOIee HCIOIb30BaHHE Takoro joctyna (YHHYTOKCHHE WIIH
Moau(UKaIKs TPOrpaMMHOrO oOecriedeHHsl WM JaHHBIX, HE NpUHAIISKAIMX AOOHEHTY) Oe3
COTJIACOBAHUS C BJIAJIENIbIIAMU 3TOTO MPOrPAMMHOTO 00€CIIedeH s WIIH aIMUHUCTPATOPAMHU TaHHOTO
MH(POPMAIIMOHHOTO pecypcea,

5.11. npu yrpare 0oOOpyAOBaHUS, MPUHIATOTO HA OTBETCTBEHHOE XPaHEHHE, OIUIATHTH
OmnepaTtopy MOJHYIO CTOMMOCTh, YKa3aHHYIO B aKkTe IpHeMa-Tieperadn oO0OpylOBaHHs, a NpHU
MOBPEXIACHUH 000pynoBaHUs Bo3MeCTHTh Oneparopy CyMMbl, 3aTpadyeHHbIE Ha PEMOHT
o0opymoBaHus;

5.12.B cmyyae Kpaxxu KIHEHTCKOTO OOOpYIOBaHHWs, BBIJAHHOTO Ha OTBETCTBECHHOE
XpaHeHHUe, He B3UMATh IJIaTy MPU MPEIOCTABICHUN CIIPABKU COOTBETCTBYIOIIETO OPTaHa,

5.13. B cimyuae MpOCPOYKHU TUIATHI 32 OKa3aHHBIC Y CIIYyrd AGOHEHT BBHIIIJIAYMBAET HEYCTOMKY
B pazmepe 0,5 %0T cyMMBbI HEHCIIOTHEHHOTO 0053aTeNbCTBA 32 KAXK/IBbIN I€Hb POCPOUKH,

5.14.B city4ae BBISBJICHUS HCIOIB30BaHUs, TpeaocTaBieHHOro OnepaTopoM 000pyI0BaHHS
U JIMHUY CBSI3U B LEJSIX MpoTuBopeyamuM 1. 3.3. /loroBopa 6e3 nmucbMeHHoro coriacus Omneparopa,
AOGoneHT BhiTuTaunBaet mrpad B pazmepe SOMPII, 3a kax bl BRISBICHHBIN CITy4ai.

6. OmnepaTop He HeceT OTBETCTBEHHOCTH:



6.1. 3a cKOpOCTb M KayeCTBO MepeAayu JaHHBIX, €CIIU MOJKIIOYEHHOE K MECTHBIM JIMHUSAM
TEJIEKOMMYHUKAIMI KIMEHTCKOe 000pylOBaHME HE BHECEHO B CIHCOK PEKOMEHIOBAaHHOTO K
MIPUMEHEHHUIO 000PYIOBaHUSA;

6.2. 3a yOBITKH, TOHECECHHbIE AOOHEHTOM B pe3yJIbTaTe MOJIb30BAHUS Y CIyTaMu;

6.3. 3a mepepsIBBI B MPEIOCTABICHUU Y CIYT B cliydae cOOEB MPOTPaMMHOT0 00€CTIeUeHUS
wim 0o0opyoBaHus, He puHaanexkamux Oneparopy;

6.4. 3a HENOCTYNMHOCTb OTIENbHBIX Y3JIOB WM PECcypcoB BceMHpHOU ceTu HHTepHer,
aJIIMUHUCTPUPYEMBIX TpPeTbUMHU cTOpoHaMu. Ciydaum TakoW HETOCTYITHOCTH HE SBIAIOTCA
nepepeiBaMu cBA3U. OmnepaTtop HE rapaHTUPYeT BO3MOXKHOCTH MHGOPMAIMOHHOTO OOMEHa ¢ TeMH
y3JIaMU CETH Tepellaud JaHHBIX MM CepBEpaMH, KOTOPbIE BPEMEHHO WJIM MOCTOSIHHO HEIOCTYITHBI
yepes ceTb IHTepHeT;

6.5. 3a mpekpalleHue okazaHus YCIyru B ciiyyae OTKIOYeHHUs AOOHEHTa OT TeaeOHHOU
CEeTH 3a HeYyIUIaTy 3a/10J5KEHHOCTH;

6.6. mo cnopaM, BO3HHUKIIUM MEXIy AOOHEHTOM M TpPETPUMH JIMIAMH B pe3yJbTare
UCIOJIb30BAHUS ayTeHTH(PUKAITMOHHBIX/aBTOPU3AI[HOHHBIX JAHHBIX U Koza
uaeHTUuKau/perucTparin AOOHEHTa TPETHUMHU JIMIIAMHU JUJIsl pa0OThI B CETH MEpeaaun JTaHHbBIX,
MOJIydeHusi YCIyru, U He pa3pellaeT Ux, eCil TaKOBble BOZHUKHYT MeXAy AOOHEHTOM U TPETbUMHU
TUIaMH,

6.7. 3a TMOJHBIE WJIM YaCTUYHbIE TNEPEPbIBBI B OKAa3aHWU YCIYr, CBA3aHHBIE C 3aMEHOMN
00OpyJOBaHUs, TNPOrPaMMHOTIO OOECIEYEeHUsT WJIM NPOBEACHUEM Jpyrux paboT, BbI3BAaHHBIX
HE00XO0IMMOCTBIO MOJIEPKaHUs pabOTOCTIOCOOHOCTH U Pa3BUTHS TEXHUUYECKUX cpeacTB OmepaTopa,
IIPU yCIIOBUU MPEABAPUTEIHHOTO M3BeIIeHUsI AOOHEHTa O MPOBEJCHUN TaKUX PabOT HE MEHee YeM 3a
CYTKH JI0 JaThl UX [IPOBE/ICHUS;

6.8. 3a mepephIBbI B OKa3aHUM YCIIYT CBSA3M B cilyyae cOOEB MOJAayd AJIEKTPOIHEPTUH, HE
3aBucsanmMx ot Oneparopa;

6.9. 3a BO3MOXHBIC HEKeIaTeNbHbIC i AOOHEHTA MOCIEICTBHUS, BOSHHUKIIINE BCIICJICTBUE
HEBEpPHOIro cjenoBaHusi AOOHEHTOM HHCTpYyKIUsAM Omneparopa, MOJy4YE€HHBIM WM IOCPEICTBOM
tenedoHHOI KoHCynbTanuu Oneparopa,

6.10.3a HEeyIOBIETBOPUTEIIHPHOE KAYECTBO Y CIIYT, HAPYIIEHWE CPOKOB OKa3aHUs Y CIIYT WIH
nepeOoM B OKa3aHWUM YCIYr BCJCACTBUE HCIIOJIB30BaHUS AOOHEHTOM HEHCIPAaBHOTO W/WIIKM HE
COOTBETCTBYIOIIETO TpeOoBaHusiM Oneparopa aOOHEHTCKOTO 000pyA0BaHUS,

6.11.3a kauecTBO YCIIyT, OKa3bIBAEMBIX IPYTHMH ONEPATOPAMHU CBSI3H;

6.12.3a coaepxanne wuHOpMaIMK, TmepenaBaeMoii (momydaemoii) AOOHEHTOM IIpH
MOJIb30BaHUM Y CIIyTaMH;

6.13.3a CKOpPOCTh M Ka4eCTBO MPHU MPEAOCTaBICHUH OECHPOBOIHOTO JOCTYINa K CETH
WHuTepHeT, KOTOphIE 3aBUCAT OT paiioHa pacnojoXeHus 0a30BOW CTAHIMH, KauecTBa MPUHUMAEMOTO
CUTHaja, T.e. €ro yjaieHus oT 0a30BOM CTaHIMHM, Yaca HauOOJbLIEH HArpy3Kd, KOJUYECTBa
aOOHEHTOB INepeaun JaHHBIX, 00CITYKHBAaeMbIX 0a30BOM CTAHIIUECH B MOMEHT COCIMHCHHUS.

7. AOOHEHT HeceT OTBETCTBEHHOCTD 3.

71 BBITIOJIHCHUC 06$I3aTe.HBCTB B COOTBCTCTBUU C I[OI‘OBOpOM U 3aKOHOOATCJICTBOM
Pecy6nuku Kazaxcran;

7.2. WUCTOJNb30BaHUE ayTCHTU(PUKAIMOHHBIX TAaHHBIX U KOJa HICHTH()UKAINU/PEerucTpauu
AOOHEHTa TPETHUMHU JIUIAMH,

7.3. CBOEBPEMEHHYIO OIUIATYy OKa3aHHBIX Y CITYT.

8 Ilopsinok npuema 3asiBieHuii oT AGoHeHTOB Oneparopa

8.1. 3asBiieHus Ha oka3zaHue Y ciyr/3akiroueHue JJoroBopa mpuHUMAIOTCS:
1) B IICC Omeparopa;



2) KII Oneparopa (1o Tenedomny);

3) mocpencTBoM caiita Oniepatopa Www.megatel.kz

4) moCpeACTBOM MPOYHX MHTEPAKTUBHBIX KaHAIOB (MH()OKHOCKH U T.I1.).

8.2.Tlepeuenb NTOKYMEHTOB ISl 3aKiatoueHus JloroBopa, mpeaocTaBisieMbiXx AGOHEHTOM MPH
NEPBUYHOM OOpaIlICHUH:

g ©JI u UIT:

JOKYMEHT, TOATBEPKAAIOMUN peructpanuio AOOHEHTa IO YKa3aHHOMY ajpecy, WIH
JOKYMEHT O TPUOOPETEHUH JKUIJIOTO MMOMEIICHHS B YaCTHYIO COOCTBEHHOCTD, HAEM MIIH TIOAHAEM,

JOKYMEHT, YAOCTOBEPSIOINI JINYHOCTh AOOHEHTa,

JTOKYMEHT O PErHCTpAllMy HHIUBHIyalbHOTO npeanpuaumarens (s UIT);

JIOKyMEHT O MPHOOPETEHHM >KUIIOTO/HEKUIIOTO TOMEUICHUS B COOCTBEHHOCTh, Ha€M WIIH
MOJTHAEM MOJKET HE MPEIOCTaBIATHCS AOOHEHTOM B Cllyyae BHECEHHsI Jemo3uTa (peaoruiaThl) st
00CITy>)KUBaHHUSI 110 aBaHCOBOM CHCTEME.

8.3. 3asBieHue Ha MoydeHue YCIyr Mpu MOBTOPHOM oOpalmieHnr AOOHEHTAa MPUHUMACTCS
0e3 3aKifoYeHHs JONOJHUTEIBHBIX JIOTOBOPOB W COIJalleHWi (KpoMme yciyr, HakeToB YCIyT,
npenocraBisieMbix OmepaTopoM COBMECTHO C APYTHMMH JIUIAMH, B TaKUX ciIydasx ¢ AOOHEHTOM
3aKJIFOYACTCs OTCNIBbHBIN TOTOBOP), €CIIH:

1) AGouenT-®JI Ha3Baa HOMEpP JIMIIEBOTO CYeTa UMEIOIErocs TeaedoHa/HOMEp JTOKYMEHTA,
YIOCTOBEPSIOUICTO JTMYHOCTH/KOAOBOE CJIOBO (Iapojb), ONPENCICHHOE MM TIPH 3aKIIOYCHUH
HoroBopa;

2) A6ouenT-UIT Ha3Ban HOMEp JIMIIEBOTO CUYeTa/KOJI0BOE CIOBO (ITapoJib), ONPEISIICHHOS UM
Npy 3aKiro4eHuu JoroBopa;

8.4.11pu obpamenun Abonenta B [ICC st moanucku Ha Ycnyru pabotHuk OnepaTopa:

1) mpoBepsieT HanMuyHe JOKYMEHTOB, yKa3aHHbIX B 11.8.2. Hactosmiero Jlorosopa,
MoAnuchiBaeT ¢ AOGOHEHTOM OJIaHK 3aKa3a Ha Y CIIyTH,

2) coo0ImaeT o cpokax okazaHus Y CIyr:

eclH aJpec yCTaHOBKM/OKazaHWs YCIyrHm BXOAMT B 30HY, uMmeromyro 100% rexHuueckyro
BO3MOKHOCTh TOJyYCHHs YCIYT, TO OKa3aHHWE YCIyr BO3MOXKHO B JIeHb NOJAYM 3asiBICHUS 0Oe3
MPEBAPUTEIILHOW OIUIAThl CTOMMOCTH TOIKJIIOUEHHsI K ceTH (IuiaTa 3a MOIKIIOUEHHE K CETH IO
JIOTOBOPEHHOCTH ¢ AOOHEHTOM MOXET BKJIIOYATHCS B OOIIMI CUeT 3a OKa3aHHBIE YCIyTH, KpoMe
ciydaeB, Korja AOOHEHT BHIOMPAET aBaHCOBYIO (IEMO3UTHYI0) OPMY OILIATHI);

€CITH aJIpeC YCTaHOBKH /oKa3aHusl Y CJIYTH HE BXOJWT B 30HY, uMmeromnyio 100%TexHrUYECKyIO
BO3MOKHOCTh TIOJY4EHHUS YCIyr, TO TOCJE ONPENETICHUs TEXHUYECKOH BO3MOXXHOCTH AOOHEHT
OyzneT yBeJOMJICH O HAJWYMH WJIA OTCYTCTBHM BO3MOKHOCTH JUIsl YCTaHOBKH YCIYT, Croco0ax
BBITTOJIHEHUS CBEPXIIOCTPOCUHBIX pabOT B YCTaHOBJIEHHBIE CPOKH;

3) coobimaeT 0 KaHaiax MpyUeMa OIUIaThl, MOJyYeHHsS HHPOPMAIIMH CIIPaBOYHOrO XapakTepa,
(dbopMax JTIOCTaBKH CUETOB.

8.5. Ilpu oOpamieHUU MO MHTEPAKTUBHBIM KaHajJaM WM MO TelaedoHy Ul MOIANMUCKH Ha
Ycenyru pabotauk Omneparopa yBegomiisieT AGOHEHTa 0 TOM, YTO:

1) o pe3yabpTaTax pacCMOTPEHHS 3asABJICHUS Ha MOIKIIOUEHHE Y CIyrn OyaeT COOOIIEHO Mo
KOHTAKTHBIM TeJIe()OHHBIM HOMEpaM, JIN0O Ha IMOYTOBBIH SIIHUK, 1100 SMS;

2) 3asBIICHHE, MMOATBEPKICHHOE JIMYHON MOANMUCHIO (MeyaThio) Ha OJaHKe 3aKasa, KOIHUH
JOKYMEHTOB, YKa3aHHBIX B I1.8.2. Hactosimero JloroBopa, MOXXHO NpUCIATh MOYTOH, (akc-
cooOIIeHHEM K00 MOMUCATh TIPU WHCTALISIUU/YCTaHOBKE Y CIIYT;

3) cyMMy miathl 3a IMOJAKIIOYEHHE K CETH IO JIOTOBOPEHHOCTH C AOOHEHTOM MOXKHO
BKJIIOYUTh B OOIIMK CYET 3a OKa3aHHBbIC YCIyrd, KpoMme cCiiydaeB, Korja AOOHEHT BbIOMpaeT
ABAHCOBBIN (IETTO3UTHBIN) CIIOCOO OIIATHI;

4) B TeueHHEe OJJHOTO pabOYero JHs MOCIIE MOyYCHHUs 3aKa3a PETUCTPUPYET €ro ¢ yKa3aHueM
TAHHBIX 3asBHUTENS, COJEPKaHUs OOpalleHus, JaThl TIpueMa u crmocoba TMONy4YeHHs 3aKasa.
CoBnazieHHe JaHHBIX, COOOIICHHBIX AOOHEHTOM, U JaHHBIX, HMeronmxcs y OnepaTopa mpu onpoce
AOGOHEHTa 10 KOHTAKTHOMY Tee(oHy, OyeT ABIATHCS MOATBEPKICHHEM 3aKa3a.




8.6. [Ipy moay4eHuH MOJIOKUTENBHOTO 3aKIIOYCHUSI O HAIMYUN TEXHHUUYECKOW BO3MOMXKHOCTH
g noakmoueHus Yciyr Oneparop coobmaer AOGOHEHTY 00 ATOM IO KOHTAaKTHBIM JIaHHBIM
(reneon, e-mail). B ciydae OTCYTCTBHS TOATBEPKICHUS CO CTOPOHBI AOOHEHTa JIMOO
HEBO3MOXXHOCTH JI03BOHa B TeueHHEe 3-X pabouMx AHEH ¢ MOMEHTa MOJyYeHHUS TEXHUYECKOU
BO3MOXXHOCTH  AOoHeHTy  kareropuit  «fOpuamueckue  auma» W «HIUBHIyalbHBIC
OpeANPUHUMATEIIN» HAMpPAaBISICTCS NpUIJalieHue Ui 3akmodeHus Jloropopa (mpuioxenue 2 K
JloroBopy). JluHeiHble qaHHBIE OPOHHUPYIOTCS CPOKOM Ha 15 ([ATHaaaTh) KaJleHAAPHBIX THEW C
MOMEHTA ONpeeNIEHUs] TEXHUYECKON BO3MOXKHOCTH.

8.7.1Ipu momyyeHUH 3aKIIOUYEHUS 00 OTCYTCTBHM TEXHHUYECKOW BO3MOKHOCTHU JIJIsI OKa3aHUs
ycanyr Omeparop coobimaer 06 3ToM AOOHEHTY IO KOHTaKTHBIM JaHHBIM (TenmedoH, e-mail). B
cllyyae HE/I03BOHA B TeueHHe 3-X pabouux aHer Omneparop HampasisieT AOOHEHTY yBeaoMIIeHHE 00
OTCYTCTBHH TEXHHUYECKOW BO3MOKHOCTH (mpuiokerne 3 k JloroBopy) nu0OO0 MNpeioKeHue o
CaMOCTOSITEIIbHOM BBITIOJIHEHHH CBEPXIIOCTPOCUYHBIX paboT (mpu HeoOxoammocTh). Kpome Toro,
AOGOHEHT UH(OPMUpYETCS O TOM, YTO €ro 3asBJIEHHWE 3apErUCTPUPOBAHO, MIPUHITO HA YYET U MpH
MOSIBIICHUHM TEXHUYECKOM BO3MOXKHOCTH Ycayra (-u) Oymer (OyayT) ycraHoBiieHa (-bI) B MOPSJIKE
OYepPEeTHOCTH. Y BEJIOMIICHUE HANPABIISCTCS JIFOOBIM JOCTYIHBIM criocodom Ormeparopa (MMCbMEHHO
no noure i SMSpacceuika).

8.8. Ilpu HeoOXoMUMOCTH TIepeHoca Y CIyr, YUCISIIMXCS Ha JUIEBOM CYETE, MO MPUINHE
M3MEHEeHHs azpeca AOOHEHTa B 30He AeiicTBusi Omeparopa yCTaHABIUBACTCS CIEAYIOUIHHA MOPSAIOK
B3anuMOJeNCcTBUI ¢ AOOHEHTOM:

1) B ciyuae mepee3na AOoHeHTa mocienHuil aomkeH oOpatuthes B IICC mo mecty
3aKnoueHus JloroBopa ¢ COOTBETCTBYIOIIMM 3asBIICHUEM,;

2) mpu OTCYTCTBHM 3asiBIeHUs AOOHEHTa O HEOOXOAWMOCTH IepeHoca BceX Y CIyT,
YHUCIISAIIMXCS HA €r0 JIMIIEBOM CUeTe, 10 HOBOMY aJpecy OH BIIPABE MOJYYHTh CIPABKY (MPHUI0KEHUES
4 x JloroBopy) o ToM, uTO, sBJsisick AGoHeHTOM OrepaTopa, UMEeT MPaBo Ha MOJyYeHHE Y CIIYT 110
apyromy anpecy (mamee — Crpaska). CrpaBka I0/DKHA OBITh 3aBEpEeHa MOMMUCHIO PYKOBOIUTEIIS
Omneparopa;

3) Cnpaska BbigaeTcsi AOGOHEHTY MPH YCIOBHHM OTCYTCTBHS 3aJ0JUKEHHOCTH 3a YCIyTH 0
MOMEHTa pacTopkeHusi JloroBopa 6e3 B3UMaHUs JOMOJHUTENbHON maThl. [locie Beigaun CripaBku
TeneQOH MOJUISKUT He3aMEeITUTEIbHOMY OTKIIIOUEHHUIO, a Y CIIYTH, YHCISIINeCs Ha 3TOM Tele]oHe,
— CHSATHIO,

4) CrmpaBka JCWCTBUTENbHA HAa MPOTSHKEHHHM OJHOTO TOja C MOMEHTa e¢ IMOJydeHHUs
AOGoHeHTOM. DTO o03HadaeT, 4To AOOHEHT MMEeT NpPaBO B TEUYEHUE OJHOrO roja OoOpaTUThCS K
Oneparopy, ¢ 3adBJI€HUEM Ha MOJIy4YeHUE Y CIIYT, yKa3aHHbIX B CIIpaBKe;

5) B cilyyae mojauu 3asBJICHUS HA MOJYYEHHUE YCIYT 10 HOBOMY aapecy AOOHEHT JOJDKCH
MPeIbsBUTh, KPOME YCTaHOBJIEHHBIX J|0oroBOpOM JOKYMEHTOB, opuruHain CripaBKH;

6) B mepuon apeiictBus CripaBku ¢ AOOHEHTa HE B3UMAIOTCS JIOMOJIHUTENbHAs Tuiara (3a
OpoHHpOBaHHE HOMepa, MOpPTa) W IUIaTa 3a MOAKIIOYCHHE K CETH, a MHPUMEHSETCS Tapud,
COCTABIISIOLIHIM 1Ty 3a epeoGopmiieHre Y cIyr.

8.9. B cnyuae Hecornacus ¢ BHECEHHbIMH B JloroBop u3MeHEHHSMH AOOHEHT BIIpaBe
OTKa3aTbCsl OT Y CIIYT:

1) mpuem 3asiBIeHH# Ha 0TKa3 OT Yciyr u cepBucos npousoautcs B [ICC (mpunokenue 5k
Jlorosopy);

2) otka3 ot Ycnyr peructpupyercs OmneparopoM Ha OCHOBAHMH MHChMEHHOTO 3asBICHHS
AOoHeHTa;

3) B ciayuae Hanuuus y AOOHEHTa KIMEHTCKOTro obopynoBanust OmnepaTopa, MPHHITOTO Ha
OTBETCTBEHHOE XpaHEHHE MO0 Ha YCIOBUSAX apeHIbl 10 aKTy IMpHeMa-Tieperadd 0O0OpyAOoBaHMS,
3asMBJICHUE HA OTKa3 OT YCIyr PErHuCTPUPYETCS OaTod BO3Bpara AOOHEHTOM KJIMEHTCKOTO
000pyZI0BaHUs, YKa3aHHOU B aKTe BO3BpaTa 000pyI0BaHus,

4) npemocrtaBieHnue Y CIyry MpeKpaiaeTcs ¢ 1aThl, YKa3aHHOW AOOHEHTOM;

5) npu OTCYTCTBMU B 3asBJICHUM 4YETKO YyKa3aHHOW naTel — He mosgHee 30 (rpuamaru)
KaJICHJIApHBIX JHEH co HA mogaun AOOHEHTOM 3asBIICHUS 00 OTKa3e OT Y CIIyT.



9 Tapudsl, B3aumopacuyersl AGoOHeHTOB ¢ OnepaTopom

9.1. ExeMmecsiuHble HAUMCIICHUS 3a OKAa3aHHBIE YCIYTM NPOM3BOIATCS 1O Tapudam,
yTBepKAeHHbIM OnepaTopoM B COOTBETCTBUU C 3akoHojaTenbcTBOM PecmyOnuku Kazaxcraw,
OMJUTMHTOBBIMU cucTeMamu OnepaTtopa.

9.2. Ilmara 3a oOKa3aHHBIC YCIYT'H HAYUCIAIOTCS 1O (aKTy NOMKIIOYCHHUS YCIyr B
COOTBETCTBHH C JAEHCTByIoUMMH Tapudamu OmnepaTopa W BKIIOYAIOTCS B OOLIUI cYeT 3a yCIyru
TEJIEKOMMYHUKAIIHHA.

9.3. Omnara npou3BoanTcsi AGOHEHTOM €XXEMECSYHO 3a (PaKTHUECKU OKa3aHHbIE Y CIyTU B
CPOK 10 25 yucia Mecsla, CIeIyIOIIero 3a pacyeTHbIM, €CJIM HHOE HE MPEIyCMOTPEHO OTAEIbHBIM
cornameHueM CTOpOH.

9.4.Tlpu moakio4YeHHH YCIyr B MOMEIICHWH, HE TpHUHAAIekKaeM AOOHEHTY Ha MpaBax
COOCTBEHHOCTH, WJIH B COOCTBEHHOM IIOMEILICHHH, HaxXOAsmeMcs B 3ajore, AOGOHEHTY Yciyru
OKa3bIBAIOTCS Ha YCIIOBUSAX BHECEHHS aBaHCOBOTO muiaTexa. [Ipu stom:

1) AGoneHT 00s3yercst obecrieunts Ha 01 uncino kaxaoro Mecsa HaIM4Yue Ha JIMLIEBOM
cueTe CyMMbI HE MEHEe CYMMbl (DUKCHPOBAHHBIX €KEMECSUYHBIX IJIAT 3a OKa3blBaeMble YCIYrd U
MPOTHO3UPYEMBIX 3aTpaT Ha OKa3aHHUE YCIYT MEXIYTOpPOAHBIX, MEXIYHAPOTHBIX COCTUHEHUH H
COeUHEHNI ¢ a0OHEHTaMU COTOBBIX OMNEPATOPOB, a TAKXKE MPEIOCTABIICHHE IUIATHBIX CIPABOK U
APYTUX YCIYT TEIEeKOMMYHUKAIUH;

2) OmnepaTop €XEMECSYHO OKa3bIBaeT YCIYTH B 00BEME, COOTBETCTBYIOIIEM CyMME
BHECEHHOW MPEIOIUIATHI;
3) IPH HKCIIOJB30BAaHMKA CYMMBI aBaHCOBOTO IUIaTeka (OCTATOK Ha JIUIIEBOM CUETE

CTaHOBUTCS PaBHBIM pa3Mepy OJHOW (PHUKCHpOBaHHOW IUIaThl) AOOHEHT IOCTYIHBIM CIIOCOOOM
yBemomisiercs (mo Tenedony, SMS<€ooOiieHrne, THYHBIA KaOMHET W T.I.) O HEOOXOIUMOCTH
TIOTIOJIHEHHUSI CUETa,

4) B ClIyyae HETOCTYIUICHHUS JICHEKHBIX CPEACTB B TeueHHE 24 4acoB OKazaHHe Y CIyr
npuocTaHaBiIuBaeTcs. Bo3oOHOBIeHHE AocTynma K YciyraM HPOU3BOAUTCS TOCHE TMOCTYIUICHHS
MpeloIUIaThl Ha JIMIEBOM cdyer AOoHeHTa JnuOO mocie MmpeabsBieHUus AOOHEHTOM JIOKYMEHTa O
BHECEHUH TPEIOILIATHI;

5) AOGOHEHT UMeEeT MPaBo M0 CBOEMY YCMOTPEHUIO MOMOIHITh CyMMY ITPEIOTIIATHI;

6) npu pacropkeHun JloroBopa no mHunuarue AOOHEHTa TpeaoriadyeHHas cymma (B
cllydac ee HaJMuus) BO3BPAIIACTCSA 10 MUCbMEHHOMY 3asBiacHHIO AOoHeHTa B Teuenne 10 paboumx
JHEW co IHs pactopxenus Jlorosopa.

9.5. B caydae nmpocpouku AOGOHEHTOM OIIAThI Y CIIYT COTJIACHO BBICTABICHHOMY CUETY
Omnepatop BIipaBe MPUOCTAHOBUTH JOcTyn AOoHeHTa K Ycayram. Ilpu 3ToM Bo30OHOBIIEHHE TOCTYTIA
K VYciayram MpOU3BOJIUTCS IMOCHE TMOTAlICHUS 3aJ0JDKEHHOCTH B IOJTHOM O0O0bEeMe WU IpH
YCTPAaHEHUH HapyLIeHUN yciioBuid /Jforosopa.

9.6.0meparop, mociae NpUOCTaHOBICHUS T0CcTyna AGOHEHTa K YciayraM 3a 3aJ0JKEHHOCTb,
HanpanisieT AOOHEHTY YBEJIOMIIEHHE O HPEICTOSINEM pacTop)keHuH JloroBopa u B ciiyuae, eciu
AOGOHEHT He moracui 3aJ0JKeHHOCTh WM HE YCTpaHUJ HapylieHus 1no ucredeHun 30 KaneHJapHbIX
nHeH, pactopraerT J[oroBop B OZHOCTOPOHHEM TMOpsiIKe. B3bickaHue CpelncTB OCYIIECTBISIETCS B
MOpsAZIKE, YCTAaHOBIIEHHOM 3aKOHO1aTeibcTBOM Pecnyonuku Kazaxcran.

9.7.Pacropxenue JloroBopa, oTka3 oT YCiIyr He 0cBOOOXKAaeT AOOHEHTa OT OIJIaThl CYyMMBI
3aJI0JKEHHOCTH.

9.8. AOQOHEHT MOXET OCYIIECTBIATh CMEHY Tapu(HbIX IuiaHoB mo yciayram I onun
pa3 B OJHOM KalIeHJapHOM Mecsie. M3meHnenue tapudHoro rurana ocymiectsisiercs ¢ 01 ducna
MecsIIIa, CIEAYIOIIETo 32 MECSIIEM MOoauH 3asiBKU Ha CMEHY Tapu(pHOTO IUIaHa.

9.9. Ocobennoctu npeaocrasinenus yciayr I/ mo TapudHbIM mmanam:

1) TapudHBIi UITAH — 3TO NMPEIOCTABICHUE IIMPOKOIOJIOCHOTO AocTyna B MHTepHET 1o
MeCTy MpOKUBaHUs/AUCIOKANU AOOHEHTA HA aBaHCOBOW OCHOBE OILIATHI OKa3aHHBIX YCIIYT;

2) Ui mojKiroueHHs K Yciyre mo TapudHoMy ruiaHy AOOHEHTY HEOOXOIMMO OILUIATHUTH
CIMHOBPEMCHHBIN IJIATEXK 3a MOIKIOYCHHE K MOPTYy (IpH HEOOXOIMMOCTH — €AMHOBPEMEHHBIN
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IUIATEX 32 MPOBeJIeHHE padoT Ha CTOpOHE AOOHEHTA) M BHECTH aBaHCOBBIW IUIATEXK B pa3Mepe OJHOM
(buKkcupoBaHHO# aOOHEHTCKOM TIaThl (B COOTBETCTBUH C BHIOPAHHBIM Tapu()OM) Ha JIHMIIEBOM CUET;

3) 1wiara 3a moJb30BaHHE Y CIYroil Npou3BoANTCS AGOHEHTOM €XKEMECSYHO B CPOK 110 25
quclia TeKYIEro Mecsia,

4)  npu HENOCTYIUICHWH aBaHCOBO# miatbl 10 Ol ymcna kaxmoro mecsina (OCTaTOK Ha
JHUIIEBOM CYeTe — MeEHee pa3Mepa OJHOW abOHEHTCKOW TIUIaThl) MPEAOCTaBICHHE Y CIAYTH
npuoctaHaBiuBaercs. Ilpu Heormare B TedyeHHE BTOporo Mecsna JloroBop aBTOMAaTHYECKH
pacropraercsi, Y ciyra CHUMaeTcs;

5)  AOOHEHT UMEeT MMPaBO BO30OHOBHTH MPEIOCTABICHUE Y CIYTH, OIJIATUB A0OOHEHTCKYIO
I1aTy B T€YEHHE OBYX MECSIEB MOCe MPUOCTAHOBJICHHS YCIyru, 0e3 omiaThl €IMHOBPEMEHHbBIX
IJIATEKEH 3a MOAKIIIOUEHHUE.

10 lepeuens u onucanue ycayr. [lopsaaok ux okazanus
10.1.¥Yeayru TesiepoHuHA:
1) mopsIOK M CPOK YCTAaHOBKM TenedoHa IMocie 3akiodeHus J[oroBopa omnpenensiorcs B
COOTBETCTBHUHM € akTamMu Oneparopa:

Cpoxku paccMOTpeHuUs
Ne . Cpoku noakJIr0YeHust
u/n HaumenoBanue Ycayr TEeXHHYECKOH BO3MOKHOCTH Veuvr
MOJAKJII0YeHH sl TejiepoHa y
1 B TOpO/IaX U PaiOHHBIX 3 (rpu) paboumx aHs 3 (rpu) paboumx aHs
LEHTpax

2) 3asBiacHHME Ha mepeodopmicHre TeiaedoHa oTpadaThiBacTCAs B JEHb MOJAYd 3asBICHHS
(mpu  OTCYTCTBMHM CIIOPHBIX MOMEHTOB). [Ipu HEOOXOJMMOCTH TOJNYYCHHUS JIOTOJHHUTEIEHON
nHpOpMAIMY, KOHCYJIbTAIlMH FOPUIAMYECKOTO TOAPA3ZCICHHs, PEIICHUs pPYKOBOACTBA CPOK
paccMOTpEHHS HE JOJDKCH MPEBBIIATh /-1 pabouymX THEH;

3) npu OTCYTCTBHH TEXHHYCCKOW BO3MOYKHOCTH JUIsI MEPEYCTaHOBKH TeiaedoHa (-0B) IO
HOBOMY aJIpeCy C HCIIOJIb30BAHUEM paHEE BBIICICHHOTO aOOHEHTCKOro Homepa (-0B) AOOHEHTY
npejuiaraeTcsi ycraHoBka Teiedona (-oB) ¢ HOBBIM (-d) HOMEpoM (-aMH) C COOTBETCTBYIOIIMM
odopmiienuem Jlorosopa;

5) mpu OTCYTCTBMHM TEXHHYECKOH BO3MOYKHOCTH YCTaHOBKH TeinedoHa (-0B) MO HOBOMY
anpecy 3asBieHUe AOOHEHTa NPUHMMACTCS Ha YYeT M YCTaHOBKa TeiedoHa (-OB) MPOU3BOIUTCS B
MopsiIke o4epenHocTH. B aToMm ciydae cpok neiictBus CripaBKy OTpaHUYHBACTCSI CPOKOM YCTAHOBKH
TenedoHa,

6) ecnin AbGoHeHT oOpaTtmiics 3a CrHpaBKO# MO HUCTEUCHHHM MECSYHOIO CPOKa C MOMEHTa
CBOETO BBIOBITHS, @ HOBBIH BIIaJIeNiel] HIOMEIICHHUs ellle He npou3Bel nepeodopmiienus Jlorosopa, To
CrpaBka BbI1aeTcsi AGOHEHTY IPH MUCHbMEHHOM COTJIACHU HOBOTO BIIaJIefibIla moMmenieHus. l[locie
BeIjau CIIpaBKH MOMEIICHUE YK€ HE CYMTACTCS Tee()OHU3UPOBAHHBIM, Y HOBBIH Biajaeiel Oyaer
00s13aH OIUIATUTH ITOAKIFOYEHNE K CETH B IIOJTHOM OOBEME;

7) nepeodopmiuenue [loroBopa Ha UMsi HOBOTO COOCTBEHHHKA ITOMELICHUS O€3 HaIWYUs
MUCBMEHHOTO COTJIacusl MPEXKHEro BiajeNbla-AOOHEHTa MPOU3BOAUTCS 10 MCTCYCHUU MECSYHOTO
CpOKa C MOMEHTa PETUCTpPAIlMH TOKYMEHTa, MOATBEP)KIAIOIIEro TEepPeXoa K 3asBHTENIO IpaBa
coOCTBeHHOCTH Ha TeiedoHu3upoBaHHOE MomenieHue. Ecnu mpexxHuil Bianmener; oOpamaercs 3a
CripaBKOW 10 MCTEYEHUH MECSYHOTO CPOKAa C MOMEHTa TEePEPEruCTPallii MOMENICHHsT Ha HOBOTO
coOcTBeHHHUKA | Tociie nepeodopmiieHus JloroBopa Ha HOBOro coOcTBeHHHKa, CripaBKa MpeXHEMY
BJIAJICNIBILY TOMEIICHHUS HE BBIIACTCS;

8) ¢ MomeHTa monyueHuss aboHeHTOM CHpaBKU MOMEIICHUE, B KOTOPOM OBLI YCTaHOBJICH
TenedoH, cuuTaeTcs HeTene(OHU3UPOBAHHBIM;

9) AGoHeHT-(pU3MUECKOE JIUIO BIIPaBE BHIOpATh a0OHEHTCKYIO MJIM MOBPEMEHHYIO CHCTEMY
oruiaTel YCIyr B HACEJNCHHBIX MYyHKTAX C JIEUCTBYIOIIEH CUCTEMOM MOBPEMEHHOIO Y4e€Ta MECTHBIX
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Tene(OHHBIX COCTUHEHUH MPU HATMYUH TEXHUYECKOH BO3MOXKHOCTH ocyuiecTBiIeHHs Oneparopom
MOBPEMEHHOT'0 Y4eTa MECTHBIX Telle()OHHBIX COEeAMHEHUH;

10) mno mnuceMeHHOMY 3asBieHHI0O ~ AOoHeHTa 0e3  pacropkenus  JloroBopa
MIPUOCTaHABIMBAETCA OKa3aHue ycayr TeneoHuu AOOHEHTY Ha CPOK 10 3-X KaJIEHJapHbBIX MECSIIEB,;

11) noaxit0YeHUE CEPUUHBIX HOMEPOB OCYIIECTBIISIETCSI C OTPAaHUYCHUEM HCXOMASIICH CBS3H.
B oxHoi#t cepun MoxeT ObITH HE OoJiee TATHAIIATH A0OHEHTCKUX JIMHUMA;

12) cymmapnas (ucxopsias ¥ BXOJsINas) WHTEHCUBHOCTh HArpy3KH, CO3/JaBacMasi B 4ac
HauOOJIBIIICH HArpy3KH MO KaXJ0W aOOHEHTCKOW JIMHWHM CEPUHUHOTO TOJKIIOYCHHS, HE TOJDKHA
npesbimath 0,159pn. B ciaydae npeBblieHus Harpy3ku AGOHEHT 0053yeTcs YBETUYUTh KOJIMYECTBO
a0OHEHTCKUX JIUHUI;

13) okazaHme yCIIyT TeJICKOMMYHHKALIU 110 OSCIIPOBOIHOM TEXHOJIOTUU OCYIIECTBISETCS JI0
MOMEHTA MOSIBICHUS TEXHUYECKON BO3MOKHOCTH OKa3aHHUS YCIYT TI0 HA3eMHBIM KaHaJlaM CBA3H.

10.2.Ycayru nocryna k cetu UutepHer mo Texnosoruu ADSL:

1) mMpOKOIMOMOCHBIH A0CTyn K cetd MHrepHer mo TtexHonormu ADSL — Texnomorus
OJTHOBPEMEHHOM Mepeaay rojoca U JaHHBIX MO OOBIYHBIM «MEIHBIM» TeIeQOHHBIM KaHanam. [is
MOJKIIIOUEHUSI MOXET HCIOJb30BaThCS YK€ CyllecTByromas TtenedoHHass JIUHHUS. Y aboHeHTa
YCTaHABJIMBACTCS CIUIMTTEP (YACTOTHBIA Pa3[eNUTEeNb), K KOTOPOMY ITOJAKIIOYAIOTCS TeNepOH H
ADSL-moneM. AGOHEHT MOXKET IMOJb30BaThCs TelepoHoM, (HakcoM M OJTHOBPEMEHHO paboTaTh B
cetu HTEPHET;

2) OrmepaTop rapaHTHPYeT KAuyeCTBO M MPOMYCKHYIO CIIOCOOHOCTh YCIyrH TOJBKO IO
JIOKAJIbHOMY COEJIMHEHUIO K CETH.

3) mocne MOAMUCKM Ha YCIyry AOOHEHT MoJydaeT MEepBHYHBbIC ayTeHTH()UKAIMOHHbIC
JaHHbIE JJI TEepBOW aBTOpU3alMu M peructpauuu AOoHeHTa. Bbinaua AOOHEHTY NEpBUYHBIX
ayTeHTU(UKALMOHHBIX JaHHBIX MIPOU3BOAUTCS paboTHUKOM OmnepaTtopa MNpU UHCTAUISALUH
KIIMEHTCKOTo 000opynoBanus u npu odpamenuu A6onenta B [ICC Onepatopa;

4) B ciydae HEOOXOJUMOCTH BBIMOJHEHUS JOMOJHHUTEIBHBIX paboOT B Mmporecce
NOJKII0YeHUsT AOOHEeHTa K yciyre (pa30J0KHpoBaHUE CIIAPEHHOTO TelieoHa, CHATUE TEPMHHANA C
ABY wnu PCM, u3menenne Homepa teneona A6onenTa u 1.1.) Onepartop coodmaer A6oHeHTY (110
HOMEpaM KOHTaKTHBIX Tele(OHOB, YKa3aHHBIX B 3asBJICHUU AOOHEHTa Ha OKa3aHHE YCIyTH) O
BO3HUKIIIUX CJIOKHOCTSIX U TUIAaHUPYEMOM JaTe MOAKIIOYEHUS YCIYTH;

5) B cimyuae Hecornacuss AOOHEHTa C TPOBEICHUEM JONOJHUTEIBHBIX padoT 1ubo ¢
U3MEHEHHEeM HoMmepa TenedoHa 3asBieHHEe AOOHEHTa Ha YCIYry OTKJIOHsSeTCsA. BblnaHHBIM
YHUKaJbHBIN K02l AOOHEHTa yaassiercss u3 cucreMbl Oneparopa,

6) mocae peructpanuu AOOHEHTa B CHCTEMe AOOHEHT CaMOCTOSTEIBHO OIPEaCIIeT
ayTeHTU()UKALMOHHBIC JaHHBIE JJISl OCYLIECTBICHHSI MOCTOSIHHOTO JIOCTYTIA K yCIYTE;

7) OnmnepaTtop BOpaBe 0 yCTpaHCHHs MpoOieMbl AOOHEHTOM MPHOCTAHOBUTH OKa3aHUE
YCIIYTH, €CJIA KIIMEHTCKOEe 000pya0oBaHre AGOHEHTa CO3/1aeT OMMOKHU 1 MPoOIeMbl B paboTe CeTH,

8) ¢akrom moakmoucHuss AOOHEHTa K YCIyre SsBIAETCS JEHb IE€PBOM  YCIIENIHON
pETUCTpaIfy U aBTOPU3ALUHU B CUCTEME;

9) Omnepatop mocine odopmieHus AOOHEHTOM 3asBICHUS Ha MOJKIIOYCHHUE YCIyTH
00s13aH 00eCIeYnTh IMUPOKOIOIOCHBIN AOCTYH K ceTh MHTepHeT n1bo B TeueHne 6-1 pabouux aHen
mocine odopmieHus AOOHEHTOM 3asBJIICHHS Ha TPEIOCTaBICHUE YCIYrd JaTh AOOHEHTY
COOTBETCTBYIOIIMI OTKa3 C yKa3aHUEM IIPUUYUH OTKa3a,

10) AoGoneHT 00s13aH:

HOJKJIIOYUTHCS K YCIyTe MyTeM MPOX0XKICHUST aBTOPU3AIMH HE MO3HEee, 4eM depe3 5 (sTh)
pabouux JHEH Tocie mojydeHusl u3BemieHus OmnepaTopa O 3aBEpIICHUH PabOT MO OOECIeYEHUIO
noJKII0YeHUs] AOOHEHTA K YCIIyre ¢ UCIOIb30BaHUEM Telne(OHHOMN JIMHIN AOOHEHTA;

coobmuTs OnepaTopy O HEBO3MOXXHOCTH CAMOCTOSITEILHOTO MOJAKIIOUEHUS K YCIyre B
TeueHue S5 (ATH) pabounx JHEW mocie moisydeHus usBemeHus OnepaTopa o 3aBeplieHHH padoT 1Mo
oOecrieueHnIo MoIKII0YeHHsI AOOHEHTA K YCIIyTe,

11) Oneparop BHpaBe B ciydae MOACPHU3AIMH CETH IEpelavyd IaHHBIX, U3MCHEHHH B
TEXHOJIOTUU MPEAOCTABICHUS YCIYTU MEePEKIIOYNTh AOGOHEHTa C YCIYTH Ha YCIYTH JAOCTYyIa K CEeTH
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WHTEepHET 10 ONTOBOJOKOHHOM JIMHUM CBSI3M, YBEJAOMHUB aboHeHTa He MeHee ueM 3a 30 (rpuanath)

KaJleHAApHBIX JHEN 10 Takoro mnepekitoueHus. Cornacue AGOHEHTa Ha MEPEKII0UYeHHEe C YCIyTH Ha

YCIIyTH JOCTyna K cetd VIHTEepHET Mo ONTOBOJOKOHHOH JHMHHUU CBSI3U OGOPMIISICTCS 3asBICHUEM

AoGonenTa. [Ipu 3ToM U3MEHEHHS TapaMeTPOB Y CIIYTH B CTOPOHY YXYAIIESHUS HE TIOMYCKAETCSI.
10.3.¥Ycayra gocryna B UntepHer no texHosnorun ETTH:

1) rexuonorus ETTH —3T0 TeXHOJIOTHS HMIMPOKOIOIOCHOTO A0CTyIa B IHTEpHET, B KOTOPOM
OT y3Jla CBSI3U 0 TOMelieHust (moma, KBapTupbl, opuca) AOOHEHTA JOXOJUT ONTHUYCCKAS JTHHUS
CBSI3M, UCIIOJIb3YETCS ONTUKO-BOJIOKOHHAS CETh;

2) Omepartop rapaHTHpyeT KadeCTBO M IIPOMYCKHYIO CIHOCOOHOCTh YCIYTH TOJBKO IO
JIOKJIbHOMY COEIUHEHUIO K ceTH. {15 yBenuueHus 30HbI MOKPBHITHSA M MPOIMYCKHOM CIOCOOHOCTH
OecrpoBOJHOTO  CHTHala  JOmyckaercs — mpuoOpereHue  AOOHEHTOM  JTOTIOJHHUTEIHHOTO
00opyI0BaHUS;

3) HauMCIICHHUE TJIAThI 3a MOJAKIIIOYCHUE U OKAa3aHUE YCIYTH MPOU3BOAUTCS MO MCTEYCHUU 1
(ommoro) pabouero mgHs co aHsA u3BemeHHS AOoHeHTa OrmeparopoM O 3aBepIIeHHH paboT 1Mo
o0ecrniedeHnIo MoAKIIoUeH!sT AOOHEHTA K ycIyre Win 1o (DakTy MOJKIIOYCHHS] U OKa3aHUs YCIYTH.
dakToM NMoAKIIOUYeHNs AOOHEHTA K yclyre sIBJsieTCs IepBas yCIelllHas PerucTpalys U aBTOpU3aIUs
B CHCTEME,;

4) B cmyyae caMOCTOSATENbHOM HHCTALUIANUU Y cayru A6orneHToM Omeparop 00si3aH:

cooOmUT, AGOHEHTY O 3aBepIICHUH PAbOT MO 0OECIeYeHUIO MOAKIIOUeHUs AOOHEHTa K
yCIIyTE;

B ClIydae HEBO3MOXHOCTH CaMOCTOSITEILHOTO TOJKIIOUEHUS K yciyre B TedeHue 1-ro
pabouero mHs mocie u3Bemenus Oneparopa o 3aBepHICHUU PabOT MO 00ECIEYEHUIO MOIKIIOUCHUS
AOGoHeHTa K VYchoyre TNpUHATH Mepbl IO HACTpOiiKe VYCIOyrm MO aApecy YCTaHOBKH H
MPOJIEMOHCTPUPOBATH pabOTOCIIOCOOHOCTD Y CITyTH;

5) AOoHeHT 00s13aH:

MOJKIIIOUUTECS K yCIyre MyTeM MPOXOXKIACHHS aBTOPHU3AIL[MM MOCPEICTBOM HCIIOIb30BAHUS
Ycnyru He no3nHee, ueM yepe3 1 (oauH) pabounii neHb nocie u3BeneHus Onepatopa o 3aBepLUICHUH
paboT 1o obecreueHn o MOAKIIOYeHUsI AOOHEHTA K YCITyTE,

coobmuTs OnepaTopy O HEBO3MOXXHOCTH CAMOCTOSITEILHOTO IMOAKIIOUEHUST K YCIyre B
TeueHne 1-ro pabouero mHs mocie u3BemnieHus OmnepaTopa O 3aBepIIeHUH paboT Mo 00ecIeueHnIo
noakiroueHust A6oHeHTa K Y cnyre;

6) OrmepaTop HEe HECEeT OTBETCTBEHHOCTH 3a:

BO3MOJXKHBIE HEXeNarelnbHbie s AOOHEHTa IMOCIEICTBUS, BOSHUKIINE BCIEACTBHE B3IIOMa
(HEeCaHKIIMOHMPOBAHHOTO OCTYIA) KIMEHTCKOTO OO0OpYIOBaHHS IO OTKPHITOMY Ha KIHCHTCKOM
obopynosanuu Telnet/WEB#HTepdeiicy;

MpeKpaIieHue OKa3aHus YCIYrd B ciaydae OTKIIOYeHUs1 AOOHEHTa OT Tele(OHHOU CeTH 3a
HEYIIATy 33I0JKEHHOCTH.

10.3.1. Cpoku paccMOTpEHHUS TEXHUYECKOH BO3MOXXHOCTH  TIOJKIIIOYCHHS  YCIyT
IIUPOKOTIOIOCHOTO T0cTyna B MIHTEepHET:

Cpokmn paccMoOTpeHust
Ne TEeXHUYECKOMH Cpoku noaKJII0YeHust
HaunmenoBanue yciayr
n/n BO3MOKHOCTH yeayr
MOAKJIIOYEHHSs YCIyT
1 ADSL 4 (getpipe) pabounx aueit | 3 (rpu) pabodmx JHs
2 | ETTH 1 (oguH) pabouwmii 1CHD 1 (omun) pabouwnii 1eHb

10.4.¥Ycayru nocryna Kk cetu UHTepHeT Ha 0a3e TeXHOJIOTHIl 0€CIIPOBOIHOIO 0CTYNA:

1) npenocraBnsioTcss AGOHEHTaM, MPOKUBAIOIIUM B 30HE OE€30TKAa3HOTO ACWCTBUSA ceTH. B
3aBUCUMOCTH OT BUJA BBIOPAHHOW YCIYTH MOAKIIOYEHHE MPOU3BOIUTCA B cpok a0 1041 paGounx
THEH,

2) OmepaTop MPOBOJMT PErUCTPALIMIO U MOAKII0oUYeHHe AOoHeHTa K yeiyre Omeparopa mocie
3axmoveHus JloroBopa (mpu TepBHYHOM OOpalleHWH), B cCiydae IIOAKIIOYCHUS BTOPOW U
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MOCNEAYIOMUX YCIyr — Ha OCHOBaHMM 3asBICHUS W TPOBEPKU ajapeca abOHEHTa IO
reorpaUuecKoMy pacIoIOKEHHIO B 30HE O€30TKa3HBIX YCTAaHOBOK Ha MOJKIIOYEHHE yciayru. B
ciydae, ecnd Omneparop BBICTYMAeT areHTOM IPH TMPEAOCTaBICHHH YCIYyTH, TO ¢ AOOHEHTOM
3aKJII0YAETCs OTAEIbHBIN J0r0BOpP;

3) ecnmu AOOHEHT 3aKa3bIBacT JOMOJIHUTEIbHBIC YCIAYr'H, HE OTpakeHHbie B JloroBope
(HacTpoiika KIHEHTCKOrO O0OpYyJIOBaHHS, KOHCYJIbTAllMd M Jp.), CTOPOHAMHU TOAMUCHIBAIOTCS
COOTBETCTBYIOIINN aKT BBIMOJIHEHHBIX PA0OT M HEOOXOAWMBIC MPUIOKECHHS, OTOBAPUBAIOIINE ITH
YCIIYTH, YCIOBUS U CTOMMOCTD UX npefocTaBieHus. CTOUMOCTb YCIIyT OyeT BhICTABIIEHA B TEKYILEM
CYeTe 3a yCIyTU TeIEKOMMYHUKAIUH;

4) 1MoNB30BaHUE YCIYrOW OCYIIECTBISACTCS MPH MOMOIIM KJIMEHTCKOTO 000pyIOBaHUS,
npuobperaemoro y Oneparopa Wiv BbIAACTCS Ha OTBETCTBEHHOE XpaHeHue OrepaTopoM, a Takxke
MOCPEACTBOM O0OpY/IOBaHUS, MMEIOIIEr0 AKT TECTUPOBaHUS, MOATBEPXKIAIOIIETO BO3MOXKHOCTD
MpUMEHEeHHs 000pyaoBaHus Ha ceTsx Oneparopa;

5) npu npegocTaBieHr OECIPOBOTHOIO AOCTYyNa K ceTH MHTEpHET CKOPOCTh U KauyecTBO HE
rapaHTUPOBaHbI U 3aBUCAT OT pailoOHa pacroyioKeHUsi 0A30BOM CTAHIIMU, Ka4eCTBA MPUHUMAEMOTO
CUTHaja, T.e. YJAJICHHOCTH OT 0a30BOM CTaHIWHM, 4Yaca HauOOJbIIeH Harpy3kH, KOJUYECTBa
aOOHEHTOB IepeIayu TaHHBIX, 00CITY)KMBaeMbIX 0a30BOI CTaHIIMEH B MOMEHT COSIUHECHHS,

6) B ciyuac HEBO3BpaTa KJIMEHTCKOTO OOOPYIOBaHMS, BBIIAHHOTO HA OTBETCTBEHHOE
XpaHEHHUe, er0 CTOMMOCTh Oy/IeT BBICTAaBIICHA HA JTUIEBOM cueT AOOHEHTA.

11 Cpoxk aeiicrBus /Jlorosopa

11.1. [doroBop BcTymaeT B CHJIy ¢ MOMEHTA MOJKIIOUEHHUS K YCIyre Ha HEONpEIesICHHBIN
CPOK.

11.2. JloroBop MoeT OBITh pPACTOPTHYT IO HWHUIMATHBE AOOHEHTa, BBIPAKEHHOH B
IUCbMEHHON (opMe, MpH yciaoBUM oruiatel OmnepaTopy 3aJ0JKEHHOCTH 3a OKa3aHHbIE YCIYTH 10
MOMEHTa pacTopkeHust JloroBopa u BO3Bpara KIHMEHTCKOTO OOOpYAOBaHUS B Cilydae €ro
npenoctasieHus OnepaTopoM Ha YCIOBHSAX OTBETCTBEHHOTO XPaHECHUsI /M apeHIbL.

12 IIpouue ycaoBus

12.1. OtHomenus CTOpOH, BBITEKAIOIINE U3 HACTOsAIIETO J0roBopa U He yperyJlIupoBaHHbBIE
UM, PETYJIUPYIOTCS B COOTBETCTBUH C 3aKOHOAaTenbcTBOM Pecnybnuku Kazaxcras.

12.2. JloroBop cocTraBisieTcsi B JBYX 3K3eMIULIpax, XpaHsaummxcs y CTOPOH M MMEIONIUX
OJIMHAKOBYIO IOPUINYECKYIO CUTTY.

12.3. CropoHbI NPU3HAIOT PAaBHYIO MIOPUAMYECKYIO CHIY COOCTBEHHOPYYHOW MOIIHUCH U
baxcumuiie moanucH (BOCIPOU3BEACHHE MEXaHUIECKUM CITOCOOOM C MCIOJIb30BAHUEM KITHIIIC) JIUIIA,
3akmovaromero Jlorosop or uMeHu AOOHEHTa, Ha JaHHOM JloroBope U JIOTIOJIHUTEIBHBIX
COTJIALIEHUSX,, TPUIIOKEHUAX K HEMY.

13 PexkBu3utbl CTOPOH

Omneparop: AOOHEHT:
TOO «AcranaMeraTen»

100012 . Kaparauma, np. b.)XKsipay, 49/6 BUH/MNH
BH 060740004563, BUK

MUK KZ699261101137932000, B

AO «KazkoMMepIioaHk» p/cuet

BUK KZKOKZKX
Tem:8(7212)996-006, 8 (7212)996000

MII MIT
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[Tpunoxenne 1
Kk TunoBomMy porosopy
or" " 201 roma Ne

baaHk 3aka3a

AOOHEHT

Hndpopmanus o aboHeHTe

JIunesoii cuer
Ne norosopa
IOpuauyeckuii axpec aGoHeHTa
T'opon Vuua
Jom Oduc
1 Yciayru ¢pukcupoBaHHO# Te1eoHUN
DuKcHpoBaHHbIE e;KeMecsYHbIe IIATEKH 32 Tesae(oOHnIo
ec TOUKH
Ne Onucanue Anp Koa-Bo Lena, Tenre ¢ HAC
NOAKIIOYEeHUS
11 TMoxkmnoueHne CTaHIMOHHOTO TeneoHa
"™ | (aHamorosslii)
Toxkmouenue TeneoHa 1o NpoOTOKOIy
1.2.
VOIP
1.3. | Ilepeanmpecarus
1.4.
1.5.
2. IMoaka04yenne JONOJIHUTEIbHBIX BHAOB 00CIY:KHBAHUS 10 TeleoHNH
21 ABTOMAaTHYECKOE OIIpE/IeNICHNE HOMEpa
™" | BeeiBarorero abonenta (Clip)
29 ABTOMaTHYECKHH 3aMpeT ONpeAeIeHUs
" | Homepa Bei3biBatoiero abonenta (Clir)
TIpomyck Tenedonnoro tpadguka Ha
MEXIyTOpOIHbIE CornacHo zeiicTByIOLIEro NpeiicKypaHTa Ha
2.3. o " "
nanpasieHus (o PK) u corosbie caiire TOO "AcranaMeraTen
Ka3aXCTaHCKHX OIEepPaToOpoB
IIpomnyck TenedonHoro Tpaduka Ha
24 MEeXIAyHapoHble QUKCHPOBAHHBIC U CornacHo JeHCTBYIOIIEro MpeicKypaHTa Ha
"7 | coroBble HanpaBieHus (1o Poccuniickoit caiite TOO "AcranaMeraTen"
benepanmm)
IIpomnyck TenedonHoro Tpaduka Ha
25 MEKTyHapOIHbIe (PUKCHPOBAHHBIE H CorlacHO IeHCTBYIONIEro MpeicKypaHTa Ha
" | coroBbIc HampaBiicHUs (BECh OCTAIBHON caiite TOO "AcranaMeraTen"
MHp
26 OrpanuyeHue 10CTyNa K MeKIYrOPOHOi /MeKIyHAPOAHOIi Tes1e)OHH O
""" | CBSI3M M APYTHM YCJIyraMm, NpeIocTaB/IsieMbIM Yepe3 Ko pocryna "8"

14



Ha ckopoctu 100 HaumenoBanue
Mour.c TII

‘ 3.1.

Bb130B cnenmanmncra CamocTosiTeIbHAsI HACTPOiiKa (0alnem)

AboHeHTCKas 11aTa 3a 6ok u3 () 1P
4.1. aJIPECOB
Ne HaumeHoBaHue ycayru OtMeTKa 0 corjiacuu E-mail AGonena
5 51 xo4y nmoJs1y4arh COO0IIEHHS 0 HOBBIX NPOAYKTAX, (PYHKIHOHAJIbHBIX

BO3MOKHOCTHX U CHEHNPEATOKCHUAX HA yKa3aHHLlﬁ 3.]'IeKTp0HHI>lﬁ aapec

6 ITosryuyenune nH(pOpManMH 0 COCTOSIBIIMXCH Te1e()OHHBIX COeTUHEHUSIX BMecTe
' €O CYETOM HA OILIATY M0 YJIEKTPOHHOMY aJpecy

Homep
Ne HanmeHnoBanme ycayru OTMeTKa 0 COrJIacHH MOOUJIBHOTO
TesiepoHa

7. "SMS-unpopmuposanue”

KoHTakTHOe JIMIIO CO CTOPOHBI AGOHEHTA

Bce xonTakTHbIC TeslepOHBI AGOHEHTA

JIOMAILIHUH pabounit MOOMITEHBIH
C 10roBOpOM 03HAKOMJIEH H IOJTHOCTBIO COTJIACeH

Hacrosimuii 6;1aHK BCTyNaeT B CHILY €

TOO " AcranaMeraTen"
MeHemkep KOMMepP4YecKOro 6Ji0ka AOOHeHT

s 2047 o 2017
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[Tpunoxenue 2
Kk TunoBomMy porosopy
or" " 201 roma Ne

st pusnyecKuX JIUI M HHAUBUAYAJbHBIX NPeXNPpUHUMAaTeJIel

PykoBogurento

(momHoe HamMeHoBanue FOJI)

Hacrosmmm TOO  «AcranaMeraTen» wuHbOpMHpYET O HaJIU4YUH  TEXHHYECKOU
BO3MOKHOCTH B OKa3aHUU yCIIYT .

JIiist 3aKITIOYEHHST JOTOBOPpa Ha OKa3aHHe yCayr TeJeKoMMyHuKanuii (manee — Jlorosop) Ber
win Bam mnpencraButens (ykazaTb HAaMMCHOBAHHE) MOXKET€ OOpaTUThCS 1O aJpecy:

3aksroueHue J[oroBopa MpoM3BOIUTCS HA OCHOBAHUH:
1) tokyMeHTa 0 MPHOOPETCHUH TTOMEIIEHUS B COOCTBEHHOCTh, HaeM (apeHIy) HIH ITOIHAEM

(cybapenmy).

B cnyuae, ecnu [loroBop Oyner moanuceiBaTh Bamn mpeacraButens , IpOCUM MPEACTaBUTh
Horapuanenyto JloBepeHHOCTh, Ha OCHOBaHMM KOTOPOW JUIly, NoAMUCHIBaonieMy Jlorosop,
IIPEIOCTABIIEHO TAKOE MPABO.

CymMa m1aTel 3a MOAKIIOUYEHUE K CETH COCTAaBIISIET TEHTE.

Mpg1 Oyziem pajbl BUACTH

noftHoe HanmeHoBanue FOJI)
B KadecTBe Hallero aboHeHra.
TOO «AcranaMeraTen»

Ipumeuyanue. [Ipy HEOOXOTUMOCTH MPOBENEHUS CBEPXIOCTPOCYHBIX PAOOT B TEKCT
NPUTTIAICHUS BKIIOYAETCs COOOIIEHNE O TOM, YTO JUIsl YCTAaHOBKH Tene(doHa TpeOyeTcs BBIITOTHEHUE
CBEPXIOCTPOCYHBIX PadOT M YTO TakKe pabOThl MOTYT OBITH TPOBEICHBI.

Kpome Toro, coobmraercss Homep TenedoHAa M aapec, MO KOTOPHIM aOOHEHT MOXKET
00paTUTHCA 32 MOTYYCHUEM MOAPOOHON MHPOPMALIUH.
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[Tpunoxenune 3
Kk TunoBomMy porosopy
or" " 201 roma Ne

YBenomiienne 00 OTCYTCTBUM TEXHHUYECKOH BO3MOKHOCTH
OKAa3aHMS yCJIyr

YBakaembiii (-as1) rocroiuH (rocroxxa) ,

PykoBogurento

(momHoe HamMenoBanue FOJI)

TOO «AcranaMeraTen» c¢ coxaneHueM yBemomisieT Bac 00 OTCYyTCTBHMM Ha JaHHBINA
MOMCHT T€XHH‘-I€CKOﬁ BO3MOXHOCTH OKa3aHUS yC.HyF .

BwmecTte ¢ Tem coobmiaem, uro Barie 3asBieHne 3aperucTpUpoOBaHO U MOCTABJICHO Ha YYeT.
[Tpu nosiBNEHNH TEXHUYECKOH BO3MOKHOCTH Bbl Oyzere nponH(OpMUpPOBaHBI TOTOITHUTEIBHO.

TOO «AcranaMeraTen»
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[Ipunoxxenue 4
Kk TunoBomMy porosopy
or" " 201 roma Ne

CITPABKA

HNana abonenty TOO «AcranaMeraTemn»

D(N.0. abonenra OJI, Ull/nanmenoanue FOJI)
B ToM, uro aboHeHT mepenan B  pacnopsbkeHne TOO — «AcranaMeraTem»
teneonnbiit (-pie) Ne U_YCIyTH, YHCIISIIHECS
mo  JmieBoMy  cuety N , YCTaHOBICHHBI  (-bl€) MO  aj;pecy:

C momenTa Bbimaun Hactosimiedl copaBku TOO «ActanaMeraTen» goroBop Ha OKa3zaHue
YCIYT TEJIEKOMMYHHUKALUKA OT Ne BAKJIIOUYEHHBIN MeX/1y a0OHEHTOM
u TOO «ActanaMeraTen», cuutaercss paCTOPTHYTHIM.

Cpox neicTBUSI CTIPAaBKW YCTAHABIMBAETCS B OJMH T'OJl C MOMEHTA €€ BhIJauH.

Hacrosmass cmpaBka maer aOOHEHTY MpaBO Ha OKa3aHUE €My CIEAYIOIIHUX YCIYT,
YUCIIAIMXCI Ha €ro JIMIEBOM cueTe No TpU HAJIWYUU TEXHUUYECKOW BO3MOXKHOCTH, B
JPYTOM MOMEIIEHUH.

JlaTa BBIOAYHU: « " 2Qrona
IToanuce: / /
MII
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[Ipunoxenue 5
Kk TunoBomMy porosopy
or" " 201 roma Ne

BJIAHK 3ASBJIEHUSA
HA 0TKa3 0T yCJyr

AOOHEHT

(®.11.0./manmenoBanue FOJI)
Howmep nuneBoro cuera

[Ipomry npekpaTuTh OKazaHue ycuyr (-1), MOIKIIOUCHHBIX (-0if) Ha HOMepe

51 o3HakoMmuleH (-a) M corjiaceH (-a) ¢ TeM, YTO JOCTYN K BbILIENePeYnCIeHHBIM YCIyram oyaer

npeKpaiieH ¢ « » 20rona
OIIEPATOP ABOHEHT
@.1.0. HaumenoBanune/®.1.0.
IMoamuce
Hara IMonmuce
M.II.

JIunus oTpsiBa

3ASIBJIEHUE Ha oTKa3 0T yCJOyru

Omnepartop AOoOHeHT
d.1.0. Haumenosaunue /@.1.0.
Ioamuce IToamuce
JlaTa Hara
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